
 
 
 

METRO PCS RMA FORM: 
AllStar Wireless charges a $2 warehouse fee on all returned Metro PCS handsets.  

To avoid delay in receiving credit, please fill out this form completely and send it with 
your return. 

 
 

 
MODEL: _____________________           METRO PROMISE___ DOA___    
 
IF DOA, SPECIFY PROBLEM: ________________________________ 
         
ESN/MEID: _________________________  
 
TOTAL LIFETIME MINUTES: _____________ 
      
DATE OF SALE TO CUSTOMER: ____________________________ 
 
DATE OF RETURN FROM CUSTOMER: ______________________ 
 
CUSTOMERS NAME: ______________________________________ 
 
CUSTOMERS CELL NUMBER: ______________________________ 
 
 
STORE #:__________    CONTACT NAME: _____________________ 
  
STORE ADDRESS: _____________________________ 
    
           _____________________________ 
 
PHONE NUMBER: _____________________________ 
 
 
REMEMBER TO DISCONNECT ALL PHONES; NOT DOING SO CAN COST YOU 

MONEY! 
 

Allstar Warehouse 
22118 Coolidge Hwy Oak Park, MI 48327 
Office: 248-399-8525 Fax: 248-399-8526 


